Utah Insurance Department COVID-19 Coverage Survey - Short-term Limited Duration Health Insurance
March 19, 2020

Insurer: SelectHealth, Inc.

Person completing form: Rachel Reimann

Email: Rachel.Reimann@selecthealth.org

Phone: 801-442-7251

In-Network Out-of-Network
Cost- Cost-
. No cost- . No cost- Comments
sharing . sharing .
.~ | sharing .~ | sharing
applies applies
COVID-19 Office, Urgent Care Center, Telehealth or Emergency X X
.. Services received for COVID-19 related diagnoses (e.g. upper respiratory illness, flu-like symptoms, etc.) are covered with no member cost sharit
Room Visits
COVID-19 Related Laboratory Testing X X
COVID-19 Related Telehealth Services X X Treatment unrelated to COVID-19 will follow regular plan guidelines.
COVI D‘19 Treatment Afte r Testi ng See Comments | See Comments | See Comments | See Comments | Office, Emergency Room, Urgent Care, and TeleHealth services received for COVID-19 related diagnoses (e.g. upper respiratory illness, flu-like s}
Prescri ption Drug SUppl ies See Comments | See Comments | See Comments | See Comments | Prescription Drugs are not a covered benefit on the SelectHealth Short-Term plans.
- Off-formulary drugs coverage where there is not a formulary
. . See Comments | See Comments | See Comments | See Comments | Prescription Drugs are not a covered benefit on the SelectHealth Short-Term plans.
drug available to treat the patient
- One-time Early Refills See Comments | See Comments | See Comments | See Comments | Prescription Drugs are not a covered benefit on the SelectHealth Short-Term plans.
After a person has tested positive for COVID-19, will you cover
Yes: X No:

additional tests to confirm recovery?

What steps have you taken to expedite and expand the
availability of telehealth services?

Telehealth services are covered, if the member calls in with symptoms related to COVID-19 there is no member cost sharing. We have expanded our telehealth policy to allow telephonic and digital services for a limited time.

Acknowledgement that you have read and understand CMS
"FAQs on Essential Health Benefit Coverage and the
Coronavirus (COVID-19)" dated March 12, 2020

Acknowledged

Acknowledgement that you have read and understand the
Families First Coronavirus Response Act, Sec. 6001

Acknowledged

Toll free customer service support line for COVID-19

Intermountain COVID-19 Information Line: 844-442-5224 or SelectHealth Member Services: 855-442-9900

Website for customers to access information on COVID-19

intermountainhealthcare.org/covid19 or selecthealth.org

Other:

*Responses will be posted on the Department’s website at https://insurance.utah.gov/featured-news/coronavirus
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